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Frequently Asked Questions

Referrals

How do I know that the volunteer is a responsible person? 
The VLS requires all potential volunteers to register with us, provide us with referees (whom we contact independently), undertake a one day induction course and complete a Disclosing and Barring Scheme check (DBS). Volunteers are also monitored and supervised throughout their time with us. 
When do visits take place? 
Any time that is mutually convenient for client and volunteer. Some people meet at the same time each week, but others are arranged on a week by week basis. 
How long are the visits? 
Most visits last an hour or two but this may vary according to the client’s needs and the time the volunteer has available. 
How do I apply? 
Anyone can refer themselves to the Scheme. Referrals are also accepted from Social Services, health and social organisations, voluntary groups, family or friends. The first step is to telephone for an initial chat with the VLS on 020 8434 3635 or you can just send us an email to befriending@volunteerlink.org.uk
Will it cost anything? 
No, clients are not charged for the service. Volunteers' out of pocket expenses are paid by the VLS. Administration costs are paid for by charitable fundraising. If a client desires, donations or even legacies can be made to the Scheme but this is certainly not expected. 
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