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News... news.... news.... 
 
It’s been quite a while since the last 
newsletter and this is because we have 
sadly said goodbye to Charlotte Osborne 
who was a volunteer with the VLS for a 
long time and then took over the 
production of the newsletter.  We are very 
grateful to her for this and we are now 
recruiting for a new volunteer to take on 
this role. 
 
Since our move to Boundary House the 
new team has settled in well.  Jill and 
Maggie have been extremely busy visiting 
new clients and interviewing new 
volunteers whilst also getting to know 
existing clients and volunteers.   
 
We also welcomed two new Trustees to 
the Management Committee, Julia Macrae 
and Ankur Gupta, whilst saying goodbye to 
Christina Tom-Johnson who has been a 
valuable and long standing Trustee. 
 
As ever, it’s a worry to raise the money we 
need to keep us going, however, we are 
delighted to welcome The Woodroffe 
Benton Foundation as new funders and 
The Charity of William Hobbayne and The 
Trusthouse Foundation who have renewed 
their support towards the VLS.  We are 
extremely grateful. 
 
We have just enjoyed a great evening in 
which some of our volunteers were able to 
learn about chair based exercises followed 
by a glass of wine and lots of chat...If you 
haven’t been to a VLS volunteer social 
evening, we would love you to join us next 
time.    
 
 

 

 

 

 

Amelia Clarke  

 

 

Restore Plus!  VLS volunteers and staff at Ealing 
Town Hall. L-R, Janusz, Douglas, Darren, Jill, Kirsty, 
Jane, Liz, Amelia, Gurveen, Maggie and Margaret 

 
Stop Press..... 
Can you solve a mystery?   
 
Amelia was delighted to receive a cheque for 
£250 from The Shield Club.  They produce a 
monthly booklet of interesting articles and 
puzzles.  Each month, subscribers may 
nominate a charity of their choice to receive an 
award and coverage in the booklet.  We think 
that one of volunteers or clients nominated the 
VLS.  A huge thank you to our mystery 
supporter and please let us know if it was you! 

 

 

 

Talented volunteer Tomoko 

Osani created this beautiful 

arrangement, inspired by her 

client.  She has named it 

“Aging with Grace.”   

 

We know that many of our 

clients and volunteers have 

creative talents so do let us 

know as we would love to 

include images in future 

newsletters.  



  

  

Contacting us in an emergency 
 

The office is staffed from Monday to Thursday.  
However, if in an emergency please you can’t get hold 
of us on 0208 434 3635, please use the emergency 
numbers on your contact card or call 999. 

 

 

 
 

Tea Timers is free and is a drop in tea and cakes 
event for anyone over 60 (and their carer) who 
would like to attend. It’s organised by Bless 
Community Church, but you don’t have to belong to 
any religion to go.  It takes place at Elthorne Park 
High School, Hanwell and for further information 
please call 0208 569 8333. 
 
Next date is Sunday August 17th, at 2.30-4pm. 

 

 
 
 
 
 
 

 
 
 
 
If you require a tradesperson such as 
a cleaner, builder, electrician, plumber, 
gardener, solicitor, or any other type of 
service, Age UK have a directory of 
local trades people which have been 
vetted by their staff. At the VLS we 
have access to their directory. If you 
are interested in finding a 
tradesperson you can either contact us 
at the VLS and we will find you one or 
ask your volunteer to check online. 
 
Website: www.aubdlondon.co.uk 

 
 
 
 

 

 
DONATIONS 

 
Our service is free and there is no 
expectation that clients donate to 
the scheme unless they want to 
and can afford to.  
 
If you would like to help us you can 
send a cheque (made payable to 
Volunteer Link Scheme) to our 
office address. 
 
Also, please do let us know if you 
have any useful contacts of funding 
sources that we can follow up. 

 

 

Age UK  
Directory Of 
Trade Services 
 

 

 
We are so grateful to all our volunteers and 
are delighted to welcome the following to the 
VLS;  

 

Deborah Adams, Harbhajan Bains, Sharn Dosanjh, 

Marion Evans, John Fox, Sue Garland, Agnes Granroth, 

Janusz Gryszkiewicz, Sue Howells, Dochka Hristova, 

Rani Jassar, Catherine Jones, Isabella Lafferty, 

Shamime Lakdawalla, Rachel Lillywhite, Clelia 

Muhammad, Ayaan Owtaad, Garima Sharma, Sophia 
Sherif, Faiqah Suleman, Susmi Suresh,Helen Wiseman. 

 
 
 

 
 

Keeping In Contact By E-mail 
 
This helps us to respond quickly and 
easily to many of your queries and 
we’re saving a bundle on postage! 
Volunteers can download visit forms 
and guidance from the website: 
www.volunteerlink.org.uk 
 
If you would like to receive information 
by e-mail: 
befriending@volunteerlink.org.uk 
 

http://www.volunteerlink.org.uk/
mailto:befriending@volunteerlink.org.uk


 

 

 
 

 
 

 

  
 

  

  
  

CClliieenntt  aanndd  VVoolluunntteeeerr  IInntteerrvviieeww  
 

This edition’s interview is by our volunteer John 
McNeil who has interviewed his client Violet (Vi) 
Oliver, who he has been visiting for several 
months.   

 
John begins by introducing himself... 
My background includes 18 years in Local 
Government, concluding with 4 years as 
Assistant Housing Director for a London 
Borough, then two decades in sales and 
marketing in the private sector, concluding with 
working in the NHS in mental health services. I 
remain a member of several professional 
institutions and support the National Health 
Action Party, various charities and campaigning 
organisations. 
 
Now retired, I spend my time on political 
campaigning, meeting with old friends, visiting 
Vi for Volunteer Link and sitting on Youth 
Offenders Panels with Ealing Youth Justice. I’m 
now a member of the Restorative Justice 
Council and I’m planning to set up a Mediation 
and Restorative Justice service in Ealing this 
year.   

 
John continues by interviewing Vi...    
Vi was born in 1914, the youngest of nine 
children brought up by her mother (her father 
died when she was aged two) in the days of no 
benefits or social services. When she married in 
1945, they took her mother home and looked 
after her for nearly 30 years. All nine children,  
plus her mother, lived to be over 90! Something 
in the genes or the Fulham water? 
 

John continues by telling us about his 
relationship with his client 
Vi and I feel we’ve known each other for years!  
 

 
 

 
 
 
 
She’s now 100 years old and quite frail so 
I.always phone in the morning to make sure 
fairness and social issues she’s ok for me to 
visit. She’s religious and I’m not, but we share 
many life values around fairness and social 
issues. 
 
What happens during the visits?   
Usually Vi talks and I listen! 
 
 Vi’s thoughts on VLS 
She always tells me how wonderful it was when 
“those two lovely girls” brought me to meet her 
for the first time. She also always asks me “How 
did this happen?” and “What makes you want to 
keep coming to see me?” I tell her that it’s 
because when I’m her age, I’d like someone to 
come and visit me.  
 
John why did you become a volunteer? 
In retirement, I visited the Ealing Volunteer 
Centre and I was introduced to Ealing Youth 
Justice and VLS via their matching process. I’m 
now involved with the extremes of older people 
and young offenders and both roles are equally 
rewarding. I’m getting so much in return from 
using my retirement to make a difference to 
people’s lives and don’t know how I ever found 
time to go to work!  
 
 What do we get from a befriending 
relationship? 
Vi says she always looks forward to my visits 
and I feel the same. It’s as much a pleasure for 
me as she tells me it is for her. To listen to her 
life story and memories is wonderful.  
 
 Vi’s final thoughts?  
“ I can’t believe I’m 100!” 

 
John’s final thoughts? 
“I can’t believe how people retiring can just sit 
and watch daytime TV!”  
There’s so much we oldies can contribute to 
society with so much life experience. It also 
gives us exercise and mental stimulation. 
Keeps us out of mischief!  
 
PS I’m also now involved with “Seniors Action 
Group Ealing”, a group of angry old people who 
campaign on a wide range of issues that affect 
us. Grey Power! 

 
 
 
 
 



 

 

 

 

 

 

 

 
 
Coming soon!  
Volunteer Link is working with Ealing Community Transport to 
provide a free transport service helping people who are housebound, 
isolated or lonely to benefit from getting out and about. Individuals 
will be offered local trips at mutually agreed times. More details to 
follow in the coming weeks...... 

 

 

 

The Link is published by 
the Volunteer Link 
Scheme, a registered 
charity (no. 1072538) that 
befriends housebound and 
isolated people in Ealing 
Borough. 
 

Volunteer Link Scheme 
Boundary House 
Boston Road 
London W7 2QE 
 

E-mail: befriending 
@volunteerlink.org.uk 
Website: 
www.volunteerlink.org.uk 
Phone: 020 8434 3635 
 

The Volunteer Link 
Scheme has achieved the 
nationally recognised 
standard in befriending 
services. 
 

 

If you have 
poor eyesight 
and would like 
a large print 
version of this 
newsletter, 
please call the 
office on 
020   8434 
3635 

 

 
Just a reminder, that Ealing Council provide a fantastic free service - 
3 visits per year that includes help with small jobs around the home 
such as replacing bulbs, fitting grab rails, fitting door locks etc.  
Volunteer Jane Saxby said they did an excellent job of putting up 
curtain rails for her client. She highly recommends it as a really 
helpful and friendly service. 
 

Phone:020 8825 6070 
 

http://www.ealing.gov.uk/info/200055/improvements_and_repairs/13
87/handyperson_service 

 
 

Volunteer Gurveen Ranger and her client Debra Carolin following 
their participation at a cookery class led by Age UK Kensington and 
Chelsea.  Gurveen and Debra have been linked together since 
March 2011 and their meetings usually involve chats at home, but 
Debra was keen to learn more about Asian cookery so they 
attended a class  
 

 

 

 

Handyperson 
Scheme at 

Ealing Council 
 


